
TS Standard Product Warranty: 22 April 2023 

 

LIMITED PRODUCT WARRANTY 
 

Commercial Line Products Residential/Light Commercial Products 

Ten (10) Years Frames, welds, linear shafts, weight plates Limited Lifetime Frames, welds, linear shafts, weight plates 

Three (3) Years All other hardware unless noted below Five (5) Years All other hardware unless listed below 

One (1) Year Linear bearings, Trak handles, pull-pin 
components 

One (1) Year Attachments and finishes 

Six (6) Months Upholstery, finish, rubber grips, belts, cables Six (6) Months Upholstery 

 
CONTACT INFORMATION: 

TUFFSTUFF FITNESS INTERNATIONAL, INC. CUSTOMER SUPPORT 
13971 Norton Avenue, Chino, CA 91710, USA. Email:  service@tuffstufffitness.com   
US Phone: 1-909-629-1600  or call 1-888-884-8275 
 

This warranty applies only to the products manufactured or distributed by TuffStuff Fitness International Inc. under the TUFFSTUFF 
brand name in the United States. TuffStuff warrants each new product to the original purchaser only. Products may be registered by 
the original purchaser through the TuffStuff website at https://www.tuffstuffitness.com/service-support/ or by contacting the 
Customer Support team; contact information listed above. 

TuffStuff warrants to the original purchaser that TuffStuff equipment will be free from defects in material and workmanship. All 
warranty periods begin to run from the date of purchase by the original purchaser. The warranty and remedies set forth herein are 
conditioned upon proper storage, installation, use and maintenance, and conformance with any recommendations of TuffStuff. Any 
damage, failure or loss caused by accident, misuse, neglect, or abuse is not covered. This warranty is automatically void if the original 
equipment is altered, or by replacement parts that are not TuffStuff genuine parts. 

The obligation of TuffStuff under this warranty is limited to repairing or replacing warranted defective parts as TuffStuff may elect, at 
TuffStuff’s facility in Chino, California, without charge to the purchaser. The purchaser is responsible for installation of repaired or 
replaced parts, and all transportation and insurance costs associated with the returned or replaced equipment to and from TuffStuff’s 
facility in Chino. 

 
THE FOREGOING SHALL CONSTITUTE THE SOLE REMEDY OF THE ORIGINAL PURCHASER AND THE SOLE LIABILITY OF TUFFSTUFF 
WITH REGARD TO WARRANTY, WHETHER EXPRESS OR IMPLIED BY OPERATION OF LAW OR OTHERWISE, INCLUDING BUT NOT 

LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS. TUFFSTUFF SHALL IN NO EVENT BE LIABLE FOR 
INCIDENTAL OR CONSEQUENTIAL LOSSES, DAMAGES, OR EXPENSES IN CONNECTIONS WITH EXERCISE PRODUCTS.  TUFFSTUFF’S 

LIABILITY HEREUNDER IS EXPRESSLY LIMITED TO THE REPAIRS OR REPLACEMENTS OF WARRANTED DEFECTIVE PARTS. 
 
This written warranty is the final, complete and exclusive agreement of the parties with respect to the quality or performance of the 
equipment and no action for breach of this written warranty or any implied warranty shall be commenced more than one (1) year 
after the accrual of the cause of action. No modification of this warranty or waiver of its terms shall be binding on either party unless 
approved in writing by an authorized representative of the party. Contact TuffStuff Fitness International, Inc. before returning any 
defective equipment. 

Some states do not allow limitations on how long an implied warranty will last or the exclusion or limitation of incidental or 
consequential damages. This warranty gives the original purchaser specific legal rights, and you may also have other rights, which may 
vary from state to state.  

SERIAL #  
                                 Record your Serial number here for future reference                                        Purchase Date 


